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“a new period is beginning for industrial capitalism, in which the opposition
between production and consumption is moving to secondary ground. This
opposition is no longer the driving force of the industrial capitalism system.
This does not mean that this model is now totally redundant, but it does
mean that new relationships will arise as a response to the need to
reorganise the industrial system. These new industrial interactions will
Institute new social relationships, which will be increasingly participative in
nature, within the hyper-industrial and hyper-commercial society. Thus
social actors will blur the previously very strong boundary which has

separated producers from consumers.™

1 Bernard Stiegler, « Industrie ralationnelle edremmie de la contribution» in, Laesign de nos existences a I'époque de I'inno
ascendant, dir. Bernard Stiegler, Paris, Mille et une nuz8p8. p.2
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“To produce a design at the time of contribution is to share the
ability and the possibility of designing with those who were
previously considered customers, formerly called clients, and who,

as they become contributors, participate in the cre ation of a loop

which must become - rather than a vicious circle - a fertile spiral. It
presumes to go beyond the linear sequence that runs from the
conception phase to the distribution phase”. !

1 Op. Cit.p 3(
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De Certeau calls “strategy the calculation (or

manipulation)

of power relationships that becomes possible as soo n as
a

subject with will and power (a business, an army, a city, a
scientific institution) can be isolated. It postula tes a place
that can be delimited as its own and serve asabas e
from which relations with an exteriority composed o f
targets or threats (customers or competitors, enemi es,
the country surrounding the city, objectives and ob jects
of research, etc.) can be managed.”
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“A tactic Is a calculated action determined

by the absence of a proper locus. No delimitation
of an exteriority, then, provides it with

the condition necessary for autonomy.

The space of a tactic is the space of the other.
Thus It must play on and with a terrain imposed
on it and organized by the law of a foreign power.
(...) In short, a tactic is an art of the weak.”
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STRATEGY TACTIC
Production Consumption
Writing Reading
Proper locus Imposed terrain
Stable Moving
Strong Weak
Usual case :
design/writing Product design project Usage of the product
usage/reading
First case : The product design project is based on a tactical method of
The designer conception but remains within the territory of production.
as bricoleur

Second case = The last stage of the product design project has moved to the
; territory of usage.

Customizing
items

Third case :
Free
association of

users

Fourth case :
Contributive
design

Users are producing a personal space of action
before designing collective solutions

A complex space of design is created mixing strategy and tactics, to allow the contribution of
amateurs and users in the design of products.
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Designer = PRODUCT — USER

(transmitter) (signal) (receiver)
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Designer’s product User’s sign
language repertoire repertoire

Design as a communication model



Objets ordinaires, Lustre, 5.5 designers, 2004
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